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Commissioners Attendance September 2024 

 

Present:        Absent:  

Ms. Lorraine Olson  Dr. Tabitha Fortt 

Dr. Thomas Getreuer  

Dr. Douglas York  

Dr. Marc Peyser       

    

Guest Attendance: Ms. Jody Bishop-Pullan, Director of Health & Human Services, Mr. Juan Pazmino, Coordinator of Office of Family Engagement at the 

Welcome Center, Mr. Ebrima Jobe, Director of Environmental Health and Inspection Services, Ms. Tiziana Covacci, Deputy Director of 

Environmental Health and Inspection Services, Ms. Raquelle Early, Recording Secretary, 

 

Call to Order  Ms. Olson called the meeting to order at 9:05am. 

   

 

 

 

 

Topics 

Minutes  

Approval of the minutes of the Health Commission 

Meeting of June 13, 2024 

 

 

Correspondence 

 

 

 

Welcome Center Initiative  

Ms. Lorraine Olson & Juan Pazmino  

 

 

 

 

 

Discussions 

 

 

 

 

 

 

• None 

 

 

  

• Introduction of Juan Pazmino, Coordinator of 

Office of Family Engagement at the Welcome 

Center.  

 

• Target date to open November 1st, at Cloonan 

Middle School, Lower Level.  

Actions 

 

• Motion to approve occurred at 9:06am 

(Approved 3-0) 
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Director of Health & Human Services Report  

Ms. Jody Bishop-Pullan  

 

 

 

 

 

 

 

 

 

 

 

 

 

• Furniture will be provided by W. B. Mason by 

the end of October.  

 

• Permit/License pending to treat adults as 

opposed to just children at the Welcome Center 

and adding services for Mental Health and 

learning English.  

 

• Ms. Olson asked if a connection was made with 

the school-based health care center next to the 

Welcome Center.  

 

 

 

• Dr. Peyser asked about communication 

mechanism between the Welcome Center and 

School Based Health Centers to avoid loss of 

information.  

 

 

 

• Introduction of Ms. Tiziana Covacci, the new 

Deputy Director of Environmental Inspections. 

 

• Environmental Health: Operation Safe House 

was conducted this Summer in months of July 

& August. The challenges after the operation 

were relocating people. However, the relocation 

team is working tandem with environmental 

team to find habitable spaces for those people.  

 

•  Proceeds with report by opening her 

presentation on priorities.  

 

 

 

 

 

 

 

 

 

 

• Mr. Pazmino stated he has connected with 

Dennis Torres as the school-based health 

center is right next door. Which services the 

entire family children and adults. 

 

 

• Ms. Jody Bishop-Pullan stated the electronic 

communication system is already established 

for school-based system and will also be 

used for the Welcome Center.  
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• Maintain and Improve Program Excellence: 

Staff training for public health and safety, 

individual personal growth plans, and guest 

speakers. Noise meter training for Health 

Inspectors took place, 4 inspectors are currently 

trained. Other inspectors are in the process of 

being trained.  

 

• Increase Public Health Workforce: 2 New-Hires 

starting Monday, September 16th in The Health 

Department as Service Coordinators. Possibly a 

3rd New-Hire for Service Coordinator through 

Grant Funding. Public Health interns were great 

over the Spring and Summer, along with Youth 

Services Bureau Interns and The Mayor’s Youth 

Employment program.  

 

• Ms. Jody Bishop-Pullan states potential goal to 

hire Someone for Epidemiology needs to track 

infectious disease. 

• Ms. Jody Bishop-Pullan states that she is 

attending the CHOP Community Health 

Improvement Plan governance committee with 

the Hospital. Monitoring the progress of 

community health improvement plan with 

concrete role in terms of access to healthcare 

and mental health.  

• Community Engagement: The whole leadership 

team and other staff serve on many work groups 

and collaborative committees ongoing. There 

were also many events during the Spring with 

703 attendees. During the Summer we increased 
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clinic hours as well as nursing services. 

Communications company is doing 

outreach promoting information for families 

on importance of immunizations and 

infectious disease, and information on how 

to access the help which had good results. 

There are Blood Pressure presentations that 

run through community clinic, bus ads, an 

ad was published in a Spanish newspaper. 

Our website was recently updated so people 

can get the information they need as well 

through social media post. Housing Services 

Director, Sharona Cowan is promoting 

presentations about housing. Maria Millan, 

the Outreach Coordinator in Family 

Services is helping enroll children under 15 

in the Husky Medicaid plan regardless of 

immigration status thanks to the Grant 

obtained by Social Services.  

 

• Ms. Jody Bishop-Pullan states that she reached 

out to the Hospital for available vaccines 

through Grant Funding. She is also working on 

re-establishing roster billing with Medicare for 

big events with Seniors.  

• Ms. Jody Bishop-Pullan states the no-show rates 

decreased by 1% and the cancellation rates 

decreased by 3% due to recent changes for 

appointment reminders.  

 

• Ms. Jody Bishop-Pullan states that 

Administrative Supervisor, Raquelle Early, 
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Old Business:  

Anti-Blight Commission 

 

 

created and organized the phone tree with the IT 

Department to streamline communication 

between clients and departments. A reference 

guide has also been created.  

 

• Ms. Jody Bishop-Pullan states that 

Administrative Supervisor, Raquelle Early, 

created and organized the phone tree with the IT 

Department to streamline communication 

between clients and departments. A reference 

guide has also been created.  

 

• Upcoming events: Family Day is on September 

28th, which is the Flu Kick-Off, Flu vaccines 

scheduled with Seniors and pending with Day 

Laborers. COVID rolling out, focused on how 

to ensure the uninsured have access to COVID 

vaccines.  

 

• School Nursing: 2 New Hire’s expected in 

October.  

 

• Dr. Douglas York asks Ms. Jody Bishop-Pullan 

if COVID reporting is still being recorded. 

 

 

 

 

• Ms. Lorraine Olson announces Dr. Peyser is 

now appointed to represent the Health 

Commission on the Anti-Blight Commission. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Ms. Jody Bishop-Pullan states someone is 

providing reports on a part-time bases of all 

respiratory diseases. 
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Adjournment: 

Motion to adjourn: Meeting adjourned at 10:05am 

 

Submitted by: Raquelle Early  

 

New Business: 

 

• None.  

   

Appeals: 

 
• None.   


