Address to City of Stamford Social Services Commission
by Linda M. Autore, President and CEO, Laurel House, Inc.
April 12,2016

Overview of Agency and Services

Laurel House provides resources and opportunities for individuals living with mental illness to
lead fulfilling and productive lives in their communities. We are headquartered in Stamford but
serve eight towns in Fairfield County, delivering a robust array of integrated services
(“Resources to Recover”) to help individuals and their families achieve and sustain mental health
recovery. We follow a recovery model of care which holds that people with serious mental
illness (e.g., schizophrenia, bipolar disorder, major depression, anxiety) can have an improved
quality of life, greater self-sufficiency and engagement in their local communities. Our program
participants have a diagnosis of serious mental illness, are typically low income and qualify for
services through the Department of Mental Health and Addiction Services (DMHAS). 64.2% of
our funding for our operations and programs last year came from DMHAS and other public
funding sources such as HUD (for some of our Housing). 35.8% of our revenues were privately
raised. : ,

The goals of Resources to Recover are: early intervention and remediation; social inclusion; and
recovery. To accomplish these goals, Laurel House focuses on 3 objectives: move outbound
into the community (reaching program participants where they live, work, go to school and
socialize); broaden the client base of those served (to reach young adults as early as possible and
to assist families seeking expert guldance in next steps for appropriate care); build a sustainable
service organization.

Our Resource Center (1616 Washington Blvd., Stamford) is the hub for the delivery of
integrated, evidence-based programs and services including: Supported Employment; Supported
Education; Thinking Well (Cognitive Remediation); Psychosocial Rehabilitation; Life Skills
Workshops in Writing, Art and Cooking; Food Service; Social Events and Outreach. We
provide Housing and Residential Services in our properties at 4 and 6 Washington Court and in
scattered sites across Stamford owned by other landlords. Laurel House also helps families
connect with best-practice mental health treatment programs and providers through our gateway
website, www.rtor.org, with personalized service available by phone and email request. We also
operate a thrift store, called Treasure Hunters (501 Summer Street) where program participants
can learn vocational skills, working side by side with staff and community volunteers, plus
benefit from highly discounted or free goods. ’

We are regularly outbound meeting current and future clients in the community. This is critical
to the success of our Supported Education and Supported Employment programs. We host
monthly dinners in the community for the employed or those seeking employment. We provide
onsite service at Norwalk Community College (where we have an office) and meet students at
the local universities of their choice (currently working with 16 different universities and post-
secondary programs) as well as certain high schools such as Greenwich where we receive
additional Supported Education program funding as one of the Department of Social Services’
Community Partners. i : :

Page 1of4



Programs and Services Available to 18 — 25 Year Olds

During FY 2015 (ending June 30, 2015), Laurel House served 729 program participants
(including 466 Stamford residents) from ages 17 to 84 and 150 families. Of those individuals, 81
are among the ages of 18 - 25 and 38 of those 81 young adults are Stamford residents.

Following are the programs and services in which the young adults participated:

Supported Education provides the skill building and coping skills for individuals living with
mental illness so they can reach their full potential and reintegrate into the community with
renewed confidence. Where possible we intervene as early as possible so the most debilitating
effects of mental illness can be reduced. The evidence-based program assists participants in
choosing a school or certification program, applying for admission and financial aid, selecting
and enrolling in classes, accessing on campus supports for disability services, tutoring and
writing centers and counseling services. In FY 15 Laurel House provided Supported Education
Services to 77 participants. 51 enrolled in colleges (45), vocational training (4), and vocational
schools (2). 23 of those Supported Educatlon part1c1pants are 18 - 25 and 12 of the 23 young
adults are Stamford re51dents g

Supported Emnloyment is also an evidence-based program that assists individuals with severe
mental illness in getting and retaining competitive jobs of their choosing. The model was
developed and continues to be assessed and tracked by the Dartmouth Psychiatric Research
Center. Laurel House’s program was ranked #1 among all 31 CT Community Rehabilitation
Providers and was presented the Commissioner’s Recognition Award for achieving the highest
rate of employment. Of the 181 program participants in Supported and Independent Employment
programs last year, 163 were employed. 16 of the participants in the Supported Employment
program are 18 — 25 and 8 of those are Stamford re51dents

Thinking Well (Cognitive Remedlatlon) ConSIdered a strategic initiative by Laurel House,
Thinking Well is completely funded by private grants and individuals donors. Our staff was
trained and certified in cognitive remediation by Dr. Alice Medalia, Director of the Lieber
Recovery Clinic in NYC. We are 1 of only 3 facilities in CT with the evidence-based therapeutic
program that significantly improves client functioning in daily tasks, at work, in school, at home
and in the community. (The other two locations are the Institute of Living in Harford and the
VA in New Haven, but both of those are in hosp1ta1 settmgs and not commumty based, integrated
with other services as Laurel House s programis.)

Thinking Well focuses on direct 1mprovement of attention, workmg memory, verbal learning,
visual learning, problem solving and reasoning. Thinking Well helps remove the barriers to
employment, education and independent living. It is attractive to young adults due to the use of
“computer games.” The program does not seem like mental health services since the discussion
(bridging) group that is a part of each of the 30 sessions makes practical applications to real life
of what was done in the computer exercises. 72 individuals participated in the Thinking Well
program last year; 8 of those are in the 18 — 25 age group and 4 of those are Stamford residents.
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Psychosocial Rehabilitation, Life Skills Workshons and Food Se’rvicé:

Of the Workshops available to all program participants, young adults most often participated in
the weekly Writers Workshop or Young Adult Discussion/Events Groups offered on a periodic
basis. Several attended the weekly Artists Workshop or participated in Cooking Workshops.
Some use food service if they are scheduled for a Thinking Well session before or after lunch or
are attending the Writers Workshop in the afternoon, but generally young adults do not visit the
Resource Center for lunch but use it more for coffee and snacks before or after sessions. When
we offer special free events that include a meal (such as some upcoming musical events in May
during Mental Health Awareness Month or a picnic in Scalzi Park), then we get more young
adult attendance.

www.rtor.org: One of our two strategic initiatives, www.rtor.org (the letters stand for Resources
to Recover), is a gateway website that provides guidance, support and best practice resources for
recovery-oriented mental health care to families affected by mental illness. It is a completely
privately funded program created to: demystify the maze of mental health alternatives; shorten
the painful cycle of discovery of mental health issues and treatments; and improve recovery
outcomes. We promote the need for early intervention and remediation, showcase family-
endorsed prov1ders and treatments, and dedicate expert, caring Resource Spemahsts to provide
voice to voice clinical support for site visitors. '

Providing easy access to the rlght,mental health services is critical to prevent harmful effects of
mental illness. Since rtor.org is a resource that can be accessed in the privacy and comfort of
one’s own home and is free, one is more likely to refer to it and gain a better understanding of
mental illness. Less than one-third of adults and one- -half of children with a diagnosable mental
disorder receive mental health services in a given year, but with proper care and treatment 70-
90% experience significant reduction in symptoms and improved quality of life. -

The creation of our rtor.org website has connected us with over 105,000 unique visitors — some
in our public funding catchment area and others from across CT and the northeastern region
(which is our target audience), as well as locations across the country and around the world. We
support the site with a Resource Specialist, an experienced Licensed Clinical Social Worker who
responds to requests for help by email and by phone. 331 cases have been addressed by the
Resource Specialist since June of 2015. Many of those cases are inquiries by a family member
and often the person in need of help hlmself or herself

Successes & Failures in Service to Young Adults:

Supported Education, Thinking Well and Supported Employment participants have had the best
success in achieving their respective recovery goals for the programs. - Thinking Well requires
(per above description of program) a commitment of 2 sessions a weeks for up to 30 sessions and
during that time the participants are gammg self—conﬁdence and a feeling of achievement of
milestones.

Common factors of success in these programs
- The routine established requires next steps but also more opportunities for intervals of
encouragement regardlng progress and timely remediation when needed;
- Specific assistance given as needed, such as a specialized volunteer tutor to help get the
young adult through difficult portions of course work (e.g., math, writing, test taking);
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- Accommodations made by disability offices on campus due to liaison of Laurel House
counselors advocating for individuals;

- Some barriers to employment, education and housing are removed by client financial
assistance provided by Laurel House such as: paying for text books; appropriate and/or
set of clothing for work or school; bus or train pass; security deposit.

In general, the following attributes characterize the experience of the young adults who do not
complete their stated recovery goals for the respective program:
- Feeling that they are “done” or have “done enough” to feel that they mastered whatever
the skill development might be;
- Lack of follow through, not showing up (despite continued encouragement, including text
and phone call reminders and outreach to ensure the individual is doing okay);
- Abuse of substance which prevents them from continuing effectively in a program;
- Psychiatric relapse or distress (causing isolation or withdrawal).

Additional Resources To Benefit Young Adults:

- Spanish speaking counselor would not only help in supportlng some of our clients but
would likely draw additional referrals once residents became aware of this capability;

- Priority for young adults to get housing vs CT only prlorltlzmg chronically homeless;

- 24/7 supervision in a residential building; does not need to be young adult only facility
but would need that level of supervision to ensure success of some of the young adults.

- Structured activities including physical fitness, yoga, hiking, camping, not just sports.
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Thank you to all the individuals and

families who have shown their confidence in

Laurel House’s programs and services over

the last 31 years. Nothing is more gratifying

than sharing in the celebration of program

participants’ accomplishments along their

paths to mental health recovery or seeing

those we serve productively engage in their local communities.

Thanks also to our many generous donors who have helped us sustain and expand our programs and
services and to our volunteers who lend their time and special talents to conducting Artists’ and Writers’
Workshops, tutoring in our Supported Education Program, making a welcoming environment in the
Treasure Hunters Thrift Store and preparing and serving meals in our Resource Center kitchen.

This Annual Report for Fiscal Year 2015 (ending June 30, 2015) focuses on last year’s milestones and
accomplishments that together the Laurel House team (including our volunteers) and our program
participants have achieved. However some of the simplest, but most profound outcomes, are not as
easily captured in the service measurements herein. You can see tangible results of our programs in this
report — securing meaningful employment; returning to and succeeding in school; attaining an under-
graduate or graduate degree or vocational certification; living independently in safe, affordable housing.
But it’s harder to glean the equally life-altering accomplishments of our participants who now can:
engage in a conversation; stay focused and attentive on a project; make their own doctor’s appoint-
ments; navigate public transportation; rekindle or discover a talent in art or writing; learn to cook. The
results also can’t effectively portray all of the “alumni” who have been helped over the years and continue
to connect with Laurel House as a touchstone for their long term mental health recovery and acceptance
in local communities.

In the year ahead we will continue our dedication to evidence-based, results producing programs such
as Supported Employment, Supported Education and Supported Housing that program participants and
their families have come to expect of Laurel House. But we will also sustain our focus on and growth of
two initiatives launched in the spring of 2014 — Thinking Well (cognitive remediation) and www.rtor.org,

a gateway website to best practice and family-endorsed resources for mental health recovery available

in the northeast. A particular focus of these services is the engagement of young adults, increasing our
opportunity to intervene early and, where possible, prevent the most debilitating effects of mental illness.
Please visit both the Resources to Recover website and the Laurel House website, www.laurelhouse.net,
to learn more about these innovative programs and to see the “Connecting Families” video as well as the
“Thinking Well” video posted on both sites.

Thanks again for your continued confidence in our services and our team!

Linda M. Autore Kenneth A. DellaRocco, Esq.
President and CEO Chairman, Board of Directors
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Resources to Recover’s new website www.rtor.org
had a great first year following its launch in May 2014.

This gateway website offers families and individuals guidance, support and information on the best
practices and providers in recovery-oriented mental health care. In our first year of service, among the
40,371 unique visitors to our site, 321 individuals and 80 families requested and received personalized
assistance from our Resource Specialists.

Following is a sample of the types of calls requesting help that we receive on a regular basis:

¢ A single mother of a 19-year-old girl with multiple mental health issues who was having
trouble accessing adequate services from her remote rural community.

¢ An elderly woman who needed help with her adult son who was in acute crisis due to
his bipolar disorder.

* A successful professional who has been immobilized by depression after leaving a high-
pressure position in the business world.

The focus for these services is regional and in fiscal year 2015 more than half the families we assisted
were based in Connecticut. However, as a website our reach is global and we routinely receive requests
for help from across the country. In these instances, our Resource Specialists point users in the direc-
tion of services and information resources in their communities. With the addition of a full time Licensed
Clinical Social Worker to our RtoR team in July 2015 we can now provide even more expert clinical
assistance in the coming year. There are no charges for these services. The central feature of the web-
site is our Directory of Family-Endorsed Providers, an online resource that helps families connect with
the best mental health services and providers in Connecticut, New York, New Jersey and Massachusetts.
Participating providers are recommended by families and individuals who have used their services, and
are vetted by RtoR staff and members of the RtoR Advisory Group.

to The Community Fund of Darien and New Canaan Community Foundation for their
funding of a portion of the resource specialist’s salary; Google Ad Grants for free monthly advertising on
Google search result pages; Oak Foundation for its significant 2 year grant, allowing dedication of
resource and improvements of site capability.
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First Year Accomplishments

Unique users of the site: 40,371 Social media impressions:1 1 2 y 338

People who requested and received personalized help: 82 1

Families helped: 80 CT Users Helped: 261

Other helpful information resources on rtor.org include:
e QOur regularly updated mental health blog, which was visited by
thousands of users last year
e A Share Your Story section where users post their inspiring
personal stories of hope and recovery
e Content-rich information pages on mental health conditions
and the treatments and services to address them

Help rtor.org grow:

e Follow us on Facebook, Twitter and Pinterest

e Subscribe to email updates from the blog

* Regularly visit the website and comment on our posts

The Resources to Recover Team:

Jay Boll, Vice President & Editor-in-Chief

Jay is a Licensed Master of Social Work (LMSW) with a
passion for writing and all topics related to mental health.
jboll@laurelhouse.net (203) 487-1615

Veronique Hoebeke, Associate Editor

Veronique is a media critic, wellness blogger and new media
specialist who manages rtor.org’s online presence and uses her
Psychology degree and interest in mental health to create con-
tent for the website. vhoebeke@laurelhouse.net (203) 487-1622

Denise Vestuti, Resource Specialist

Denise is a Licensed Clinical Social Worker (LCSW) experienced
in helping, supporting and empowering families and individuals
affected by mental health conditions with recovery-oriented
approaches. dvestuti@laurelhouse.net (203) 487-1633



Some startling facts:

* 60 — 80% of people living with mental iliness are unemployed and for those with the most serious
mental iliness unemployment rates are as high as 90%.

e The U.S. Department of Education reports that over 50% of students with a mental disorder age
14 and older drop out of high school — the highest dropout rate of any disability group. Accord-
ing to the American Journal of Psychiatry, individuals with the least amount of education have the
highest rates of unemployment. Individuals who have not completed their high school education
are impacted at nearly twice the rate (14.6%) of the general population (7.9%).

So those living with mental illness and cognitive impairment have both a hard time learning skills needed
to succeed and thrive in their chosen environments and a distinct disadvantage in the workplace, school
and living in the community. Laurel House’s two long-standing, evidence-based programs in Supported
Employment and Supported Education successfully help program participants obtain and keep competitive,
meaningful employment. Participants also succeed in courses, or attain a degree or certification and
access on-campus support systems. Both programs are funded by the State of Connecticut’s Department
of Mental Health and Addiction Services (DMHAS). That funding is augmented by private donors and
grants which allow Laurel House to: add resource to reduce client wait lists/increase caseload; support
the cost of clinical training and professional development for skilled staff; and help close the gap in market
compensation for staff.

Supported Employment: Supported Education:

¢ 181 participants e 77 participants

* 163 employed in independent and * 51 enrolled in: colleges (45); vocational
supported jobs training (4) and vocational schools (2)

* Monthly Supported Employment e Course/program completion rate: 80%
and Education community dinners ¢ Collaboration with 16 colleges and universities

Greenwich Department of Social Services for designating Laurel House as a Community
Partner and providing sustained support to expand Supported Education in Greenwich; Appleby Charitable
Trust for its funding of staff skill development and education; Max J. and Winnie S. Rosenshein Foundation
for funding operating costs.



Thank you to the many donors who invite us into their homes
to pick up their gently used furniture.

Proceeds from the sale of the Treasure Hunters Thrift Store goods support the store operation and
Laurel House programs. The Thrift Store is located at 501 Summer

Street in downtown Stamford; its truck picks up donated goods

during scheduled appointments.

Sometimes we get truly special treasures among the donated goods.
Recently our Store Manager, Geno Lupinacci, was unpacking some
donated goods from a senior living home and discovered a shoe box

with letters dated 1953, postmarked from Noroton, CT and addressed

to San Francisco, CA. Geno contacted the daughter of the woman who
had written the letters and learned that they were love letters with great
meaning to the family. Geno was delighted to return the letters to the family.

“We decorated our new home almost completely from Laurel House’s Thrift Store
at a fraction of the cost and it looks amazing. | can’t recall what made my wife and
| first go into the store; we like to say it was divine intervention. Geno and the rest
of the crew at Treasure Hunters are truly exceptional people with incredible heart.
Laurel House is a great cause!”- Peter and Jessica Chichester

velwileer §

Laurel House’s volunteers speak of the reward and gratification they
experience in their roles supporting the Treasure Hunters’ thrift store
operation, food service, tutoring and specialized skill development.

Laurel House program participants remark on the dedication and sensitivity of our talented team of
volunteers and the affirmation and acceptance they receive in interacting with the volunteers. Our
programs could not succeed without this assistance and the personal engagement with program participants.

Chitra Ramcharandas Betsy Varian Esperanza “Eppie” Eilets
Power of One Award Winner 2014 Stamford Outstanding Established Adult — Preparing clothing at Treasure Hunters
Volunteer Award by United Way of Western CT

Thank \{el¥} First County Bank Foundation for continuing to support our infrastructure projects, when few grant
opportunities exist for funding operational needs. The FY15 funding was for a Resource Center phone system.



88 residents received housing and support
services: coaching for Activities of Daily Living
(ADLs), case management, goal planning and
budgeting assistance

Safe, stable and affordable housing is critical to effectively address the

mental health needs of those living with serious mental illness. The price

of Fairfield County’s rental market is among the highest nationally and the

cost of living is the highest in the state. Despite this challenge, Laurel House

provides affordable and safe housing, supported with critical services that

make independent living and mental health recovery possible.

Laurel House owns two buildings on Washington Ct. in Stamford in which g’;’;jj’c’]j’yrjf’g’gj}ﬂij:{j,{aaBeaC,,
residents live. Residential counselors provide case management for those and a day at Playland.
residents and also for tenants throughout the community who live in apartments

managed by other landlords. All Resource Center services and programs are made available to
residents of Laurel House properties as well as tenants in other landlords’ properties throughout the area.

food service and waﬁna&o

Among the most welcoming aspects of
Laurel House is the hospitality and warmth
of food service, the Cooking Workshop and
volunteers who help to engage participants
in the program.

Volunteers, Marcy Kurzman and Nancy Fahey, prepare

. . . Cinco de Mayo luncheon.
People with behavioral health problems often live in poverty,

experience social isolation and food insecurity and have compromised physical health which negatively
affects their mental health and quality of life. Laurel House’s Café offers social engagement, affordable
or free nutritious snacks and meals, social events and the opportunity to learn skills to increase self-sufficiency.

» Cooking Workshops ® Commercial Kitchen and Café e Social dinners, picnics, events
e Qutreach to Isolated Individuals

Gordon Family Foundation for funding
weekend outings for Laurel House housing residents;
Greenwich Community Development Block Grant for
residential bathrooms renovation; First Congregational
Church of Greenwich, Near & Far Aid and
New Canaan Sewing Group for funding food service
operating costs, making nutritious fare and free dining
possible.



The goal of Thinking Well is to improve quality of life, increase
self-confidence and to help people living with mental illiness become
more participative members of their local communities.

The program is designed to address the long-term cognitive impairment that interferes with the daily
functioning of people living with serious mental iliness. People with cognitive disorders score below
85% of the population on a wide range of cognitive tests.

Many of the adverse outcomes associated with mental illness

such as the inability to hold a job, homelessness, or social isolation
can be traced to cognitive impairment. Thinking Well focuses on
specific areas of thought: attention; working memory; verbal learning;
visual learning; reasoning and problem solving; speed of processing.
The program uses instructor led computer based drills and exercises

followed by “bridging” discussion groups to practice and improve Morris Mendes completed Thinking Well,

Jjoined the Supported Employment Program

thinking skills and to draw real-world benefit from the exercises. and is a Thinking Well Peer Leader.
Attention Being able to read a book or pay attention to a movie
Working Memory Remembering a phone number just given to you
Verbal Learning Remembering the items someone told you to purchase at the supermarket
Visual Learning Remembering where you put something in a closet
Reasoning & Problem Solving  Arriving for work on time even though your bus schedule has changed
Speed of Processing Using a touch-screen computer to serve customers at a fast food restaurant

*Adapted from Current Psychiatry.com/Cognition White Paper: Cognitive Impairment in Schizophrenia

With rare exception, there has been clinically observed improvement in functional skills in nearly all of
the 72 program participants in the Thinking Well program in FY 2015. These visible improvements
range from getting a job, volunteering, going back to school or taking on more hours at work to living
independently or engaging better socially due to greater understanding of social cues.

LNaFE10 i8]0l to donors whose support has sustained this privately funded program and allowed us to
dedicate skilled resource and invest in training for this critical evidence-based therapy: The Dammann
Fund; Fairfield County’s Community Foundation; Round Hill Community Church; XL Group

C The Community Fund of Darien www.rtor.org Resource Specialist

Thank you for Be“evmg The Dammann Fund Thinking Well
in Laurel House. Fairfield County’s Community Foundation Thinking Well

First Congregational Church of Greenwich Food Service and Wellness

; First County Bank Foundation Phone System

Program and Operatlng Google Ad Grants WWW.HOor.org
Expense Grants Greenwich Community Development Block Grant  Housing Renovations

Greenwich Department of Social Services Supported Education

Max J. and Winnie S. Rosenshein Foundation General Operating

Near & Far Aid Food Service and Wellness

New Canaan Community Foundation www.rtor.org Resource Specialist

New Canaan Sewing Group Food Service and Wellness

Oak Foundation www.rtor.org

Round Hill Community Church Thinking Well

XL Group Thinking Well
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Polly and Robert Morrow
Nancy B. Mott

Adelaide R. Munkenbeck
Deann E. Murphy

National Council for Behavioral Health
Nestle Waters North America
Network for Good

Barbara Nolan

Kevin and Susan O’Brien
Brian O’Connell

Mary Ellen and Dennis O’Connor
George O’Loughlin

Sue Okie

Optimus Healthcare

Oracle Corporation

Mr. & Mrs. Stuart Orrick

Peter Orthwein

H L Parker

Liz Parker

Michael and Virgina Parker Foundation
Parker Global Strategies, LLC
Anne Pauletti

The Pauletti Family

Elizabeth Peabody

Pepsico Foundation

Jim Perakis

Pfizer United Way Campaign
Julie Phillips

Robert & Patricia Phillips
Pitney Bowes, Inc.

LLaurence Pitteway
priceline.com

Emily Prichett

Privatus

Purdue Pharma L.P.

Andrew and Sally Quale
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Peggy & Al Atherton
Linda Autore (3)
The Bria Family

Cathy (Bing) Devine

Danny Evanoff
Richard Geloso
Cynthia Gorey (2)

Laurel House Staff
Michael Parker (4)
Dennis & Mary Ellen O’Connor
Stephanie Raia
John Raleigh
Peter Ruhlin

R.T. Vanderbilt Trust

Lauren Rabin

Robert & Vera Rahn

Stephanie Raia & Peter Appleby
Heather Raker

John and Eileen Raleigh

Ennala & Chitra Ramcharandas
Ellen Reardon

Dr. Maya Reddi

The Resource Foundation, Inc.
Meredith Reuben

Reveal Hair Salon

The Rich Foundation

Donald and Cynthia Richardson
Helen Richiski

Riko’s Pizza

Edward G. Riley

Robert & Bates, P.C.

Betty & Dan Roberts

Bonnie Robins

Winston Robinson

Ann Rogers

Kathleen Rorick

Larry Rosenberg, Ph.D. and Lina Morielli
Richard Rosenfeld

Marina Rosenkrantz

John & Marilyn Rosica

Andrew Rossi

Barbara & Don Rossi

Dr. Charles & Leslie Rousell
Peter and Holly Ruhlin

Lyda Ruijter

Alma Rutgers

Safavieh Atlantic, LLC

Saint Barnabas Episcopal Church
Mr. Charles Salek

Diana & Peter Samponaro
Linda Sandiaes
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Joe & Mary Kate SanFilippo
Mr. John S. Santa

Michelle Sawyer

Michael Schlessinger and Monica Smyth
Patsy Schumacher
Schuster Driscoll LLC

Lynn Sellon

Raymond Sementini
Kathryn Shapiro

Shelter For the Homeless
Kathleen Shurr

Elizabeth Siderides

Silver Hill Hospital

Mark and Heidi Silverstein
Evelyn Simpson

Mr. & Mrs. Elliot H. Sisson
Jan & Peter Smith

Jean F. Smith

Ludwig & Christina Spinelli
Chris & Cathleen Stack
Stamford Police Association
Ted Stanley

Tina & Bill Staudt

Caralyn & Doug Stevens
Stop and Shop Supermarket Company
Rosemary Sullivan

Mark Sutton DDS

Patricia Swasey

Sharon and Loring Swasey
Mr. Christopher Swift
Gillian Tanz

Michele Tanz
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Anonymous

Arthur Murray Grande Ballroom
Avon Theatre Film Center

Alex Bang

Barteca Restaurant Group
Beldotti Bakery

Tina and Jay Boll

Brooks Brothers

Kathy Cahill

Callari Auto Group

The Capitol Theatre

CLAY Health Club & Spa
Connecticut Cigar Company
Diane James Home

Dolphin Cove Thanksgiving Food Drive
Elite Island Resorts Caribbean
Enzo Riccobene Salon
Maryellen and Alfred Estrada
Kelly Evans

Nancy Tarzanin

Jeffrey & Allison Taylor

TD Bank

First Selectman Peter Tesei
Heidi & Wyatt Teubert
Theodore Cross Family Foundation
Nora Thompson-Perry

The Tiscia Family

Tooher Ferraris Insurance Group
Johanna Torsone McKena
Jean and Mark Tredinnick
Maureen Treich

Christel Truglia

Dr. & Mrs. Tufano

Mr. and Mrs. Roger D. Turner
James & Margaret Tweedy
Julian & Linda Twombly

UBS Matching Gifts

Christine Vahle

The Reverend Richard and
Judith Van Wely

Betsy Varian

The von Euler Family

W.R. Johnson Co., Inc.
Suzanne Wagner

Carla Wallach

Joni Walser and Andy Church
Margaret Watt

Angela Watters

David Weinstein

Nancy P. Welbourn

Lorna J. Wendt

redric & Company
Rey Giallongo and Ms. Cheryl Palmer
Ellen Gordon
Mr. Handyman of Upper Fairfield County
Diane Hunt
JCC of Stamford
JetBlue
Kaia Yoga
Kaiser-Battistone
Kramer Portraits
Laureen Vellante Photography
Mary and Sandy Laughlin
Locker Room Sports
Magellan Jets
Mary Jo McGonagle
MB Fisher LLC
Jo-Ann and Bill McCann
Michaelangelo of Greenwich
NAGI Jewelers
NOBU Florist and Events

Selma Buchsbaum
Mark C.

Tim K.
Kathleen Martin
Alfred Munkenbeck
Angela J. Rinehimer (3)
H.S. Rosenfeld
George Ruck
Theresa Saccardi (9)
Dwight Sullivan
Emily Swasey (3)
Emma von Euler
Deborah Weintraub
Jeanne Wells
Jeffrey Williams

Margaret S. Wenzel, M.D.

Mr. and Mrs. Michael Widland
Mary Wilkes

Mrs. Minnie S. Wilkov

Susan Wohlforth

Timothy C Woodhull

Mr. and Mrs. Andrew Woolford
Xpress Bath

Melissa Ziegler

Pilates of Stamford

POLPO Restaurant & Saloon

Posh Nail & Spa

The Rachael Ray Show

Chitra Ramcharandas

Raymour & Flanigan

Saint Leo Parish

Sam’s of Gedney Way

Stamford Downtown Special Services
District

Stamford Florist

Stamford Marriott

Tip Top Nail

U.S. Games Systems, Inc.
Vagabond’s Daughter

Valbella!! Ristorante

Betsy Varian

Wendy MacCordy Watercolor Paintings



derby dinner dance~ honorees

Laurel House honored Alan D. Barry, Ph.D.
Commissioner, Social Services Town of Greenwich for
his work in collaborating with mental health agencies
throughout Southwestern Connecticut to develop a
more effective network of programs, improve services
and effectively communicate about available services.

“I believe it’s time to pull mental illness out of the
shadows, and turn the spotlight on mental health.
We must get the word out that there is effective
treatment available.” — Dr. Alan Barry

Town Champions
Outstanding individuals representing towns in Fairfield County served by Laurel House;
Honored for their advocacy and outreach to make their towns better places in which to live and work.

Darien/Fairfield New Canaan Rowayton
Kathy Gilbert, LCSW Cynthia Gorey Glenn & Mindy Houck
Darien High School New Canaan Civic & Community Leaders
& Board of Education Community Foundation
Stamford Weston Our 2015 Town Champions
Dominick Bria Holly Hinds, Esq.
Community Ambassador Human Rights

Advocate and Mentor



derby dinner dance
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DERBY f

DINNER Bz

DANCE -/
Saturday, May 2, 2015

On Saturday, May 2", Laurel House hosted its 3 Annual Derby Dinner Dance. Guests checked out

the Hat Paddock, sipped mint juleps and watched American Pharoah win the 1413t Kentucky Derby.

Then it was off to the ballroom to enjoy Derby Delicacies Tail Gate Style and dance to the sounds of
Alex Donner & his Orchestra.

Thank you to all of our friends and supporters who made May 2" a night to remember.



Laurel House, Inc. & Friends of Laurel House, Inc.
Summary Income & Expense For Years Ended June 30, 2013, 2014, 2015

FY 2015 FY 2014 FY 2013
Revenues:
Public Funding 1,690,662 1,708,537 1,740,186
Private & Other Revenue Sources:
Rent, Thrift Shop, Services, Cafeteria 342,916 371,534 334,251
Private Funding 597,828 492,768 608,853
Total Revenue 2,631,406 2,567,839 2,683,290
Expenses:
Salaries and Benefits 1,648,354 1,642,021 1,715,360
Operating Expenses 607,671 641,270 664,810
Development & Marketing 117,080 128,637 171,659
Interest 39,714 44,913 50,247
Total Expenses 2,412,819 2,456,841 2,602,076
Change in Net Assets 218,587 110,998 81,214
% of % of % of
Revenues Revenues Revenues
Public Funding 64.2% 66.3% 64.9%
Private & Other Revenue Sources: 35.8% 33.7% 35.1%

Sources of Private Funding
Individuals 58%
Corporations 12%
Foundations 30%

FY 2015 Direct Services

Laurel House provided direct services to 729 individuals and 150 families

77 participants; 51 enrolled in: colleges (45); vocational training (4); vocational schools (2)

437 individuals received services in: recovery planning, skill building, advocacy, peer support,
participated in workshops; attended Thinking Well training; enjoyed meals and nutritious snacks
in the Café, as well as at picnics, outings, dances and other Laurel House social programs

Supported Employment
Supported Education

Housing and Residential Services

88 individuals received housing and support services

Psychosocial Services

181 participants; 163 employed in independent and supported jobs



MISSION

Laurel House provides resources and opportunities for people living with mental iliness to lead
fulfilling and productive lives in their communities throughout Fairfield County.

CORE PURPOSE
Early Intervention and Remediation, Social Inclusion and Recovery
LAUREL HOUSE, INC. BOARD OF DIRECTORS

Kenneth A. DellaRocco, Esq., Chairman
Linda M. Autore

Philip M. Jacobs

Michael R. Parker

John V. Raleigh

Ennala Ramcharandas

Larry M. Rosenberg, Ph.D.

Charles H. Rousell, M.D.

Diana N. Samponaro

Patricia R. Swasey

laurel=house.

Laurel House, Inc. 203.324.7734 www.laurelhouse.net www.rtor.org
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resources to recover

Thinking Well

Fitness Training for the Brain

Thinking Well is the program
name for a group of activities
conducted at Laurel House that
focus on improved cognition and
healthy living.

Based on the Neuropsychological
and Educational Approach to
Cognitive Remediation (NEAR),
this activity allows people to
practice and improve their
thinking skills, and discuss with
peers how these skills apply to
real life situations at home, school
and in the workplace. Thinking
Well incorporates daily computer
drills and bridging groups.

Thinking Well focuses on the
following areas of thought or
cognition:

e attention

® memory

e problem solving

e processing speed

e mental flexibility

The program was created to
address the long-term cognitive
impairment that interferes with the
daily lives of people with serious
mental iliness. Dr. Leonard M.
Miller of the University of Miami
Miller School of Medicine has
likened this impairment to a bad
guest: “It shows up early... and

it sticks around over the lifespan.”
Many of the adverse outcomes
associated with schizophrenia —
social isolation, homelessness and
the inability to hold a job — can be
traced to cognitive impairment that
continues, even after symptoms
have been treated and controlled.

The Thinking Well program blends
two basic techniques to address
cognitive impairment: cognitive
remediation and compensatory
cognitive training.

Cognitive Remediation — uses
individualized drills and group

bridging sessions to improve
functioning in targeted areas
of cognition, such as attention,
memory and problem solving.

Compensatory Cognitive
Training — focuses on the
learning process to teach
people real-world living

skills and strategies, using a
technique called ‘overlearning.’

Together, these two techniques
form the foundation of Laurel
House’s recovery-oriented
approach to a very practical
rehabilitation.

Goals of Thinking Well

e Create a supportive environment for participants to learn and to enjoy their interaction with others

e Stimulate learning or relearning of cognitive tasks and by extension, living skills

* Develop skills in the areas of attention, memory, problem solving, processing speed and mental
flexibility to improve daily functioning

® Prepare program participants for the challenges of the workplace, school and independent living



Thinking Well at
Laurel House

Laurel House offers daily sessions in
cognitive remediation, consisting of
computer-based drills and exercises,
followed by group discussion. Sessions
are led by skilled clinicians trained
and certified by Dr. Alice Medalia,
Director of Psychiatric Rehabilitation at
Columbia University Medical Center and
founder of the NEAR model of cognitive
remediation.

Laurel House also offers the Skill
Builders program, based on the
compensatory cognitive training
technique developed by Dr. Elizabeth
Twamley of the University of California,
San Diego. In addition to these two
main offerings, the basic cognitive
techniques of Thinking Well are
integrated into the daily practice of
Laurel House’s recovery-oriented
supported employment, supported
education, and residential programs
under the common theme of Thinking
Well at Work, Thinking Well at Schooal,
Thinking Well at Home and Thinking
Well in the Community.

For more information on Thinking Well
at Laurel House please contact:

Janice Hilleman, LMSW
Recovery Coordinator
203.487.1616
jhilleman @laurelhouse.net

Laurel House, Inc.
1616 Washington Blvd.
Stamford, CT, 06902
www.laurelhouse.net

Frequently Asked Questions

Who can benefit from Thinking Well?

Thinking Well is intended for adults and young adults who have
experienced problems with memory, attention, and problem-solving as
the result of mental illness.

When does Thinking Well take place?

The Thinking Well program includes a range of activities that

occur throughout the day at the Laurel House Resource Center on
Washington Blvd. in Stamford, CT. The cognitive remediation portion
of Thinking Well occurs 5 days a week in alternating morning and
afternoon sessions.

Where does Thinking Well take place?

Most of the activities of Thinking Well occur in a space we call the
“thinking well,” a fully equipped resource room with current technology.
Program activities can take place in any quiet space with Internet
access, and our Cognitive Remediation Specialists are also able to
provide this service off-site in group or private settings.

How long does Thinking Well treatment last?

A typical cycle of computer-based cognitive remediation will last
approximately 4 months (30 sessions). A full cycle of Skill Builders
cognitive training groups takes approximately 6 months. Many
participants in the Thinking Well program start with cognitive
remediation and then move on to Skill Builders. Some participants may
continue sessions or re-enroll in the program to reinforce their learning.

Is there a fee for Thinking Well?

Those who qualify for publicly funded mental health services are
eligible to participate in Thinking Well at no charge.

About Laurel House

Laurel House, Inc., a 501(c)(8) non-profit organization located in
Stamford, Connecticut, provides resources and opportunities for
people living with mental illness to lead fulfilling and productive lives in
their communities throughout Fairfield County.

Laurel House provides Resources to Recover, a robust array of
integrated services and expertise helping people and their families
along the path of mental health recovery.



