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Overview of Agency and Services

Laurel House provides resources and opportunities for individuals living with mental illness to
lead fulfilling and productive lives in their communities. We are headquartered in Stamford but
serve eight towns in Fairfield County, delivering a robust array of integrated services
("Resources to Recover") to help individuals and their families achieve and sustain mental health
recovery. We follow a recovery model of care which holds that people with serious mental
illness (e.g., schizophrenia, bipolar disorder, major depression, anxiety) can have an improved
quality of life, greater self-sufficiency and engagement in their local communities. Our program
participants have a diagnosis of serious mental illness, are typically low income and qualify for
services through the Department of Mental Health and Addiction Services (DMHAS). 64.2% of
our funding for our operations and programs last year came from DMHAS and other public
funding sources sllcl:i,as.I:IUD,'(for someofour Housing). 35.8% ofour.revenues were privately

raised. ...•• ,";' .. d;S:..,;',,;;,X. : L.:>; "'.", <' L ,', :..•.•.•••••....••......
. The goals of ResQUl"~es,tQ:E:~coverate:'early iiltetvei1~~o~;and remediation; social inclusion; and
recovery. To aC90mplls~~~~~:Se~g9aJ~~:,~aut~tflous~'fqcti.ses'·<;)n,3,objectives,::' tTI9ye,o~t~ound .
intq, the community (~e~chin,gpfggrarn'partiCip@ts"Wli¢r<;'th~yJive,w6rk, go.to school and
socialize) ;btoaden '~e cli~iit:Ha~~'6fth()se~served(to: i:eachYotmg'adults as' e~dy.as possible and
to assist farriilies,:s¢.~king::e*pett:glii4~c~.jIl h~){f;st~ps'fCiiapproprl:at~ 6ar~);'build.a sustainable

, service'Qrganizatibn.' /'>:, ,\:,/?:' ,~'"" ",'; ; . '.'" -. ',,:. .'.,", .,' .. .'.
"', . . .
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Our Resource, Y~n.tt(r'(Xpl,~~>)Vas}#pgto.9,BJvd,1; StJ~h1ford)i~.the hlJlj'fgrllie ddi~¢ry of. .
integrated"ev~:denge':9l:ls¢d,;pt~grarug':ai1d.service's:incllldihg;. Supp()rted.En:iploynient; Supported
Education; T~nkin.g.Welt~€og~itive'R¢iriediati6n); -.Psychos()CialRehabi1itiiion;'Life ..Skills
Workshopsin :Writillg,;j~,it'i~a::pp9k~,n~;'Food. $ervic~(~oCial'Events and Outreach., ,We
provide Housini{~4 Resi~~IltiaJ :S~l'Vic.e§'in ()uf pr6peN~sat '4.'an4"6 W~hhi~Qn Court arid in
scattered sites ~cr~'ss ~taiiif6~d:~wv:ed~pioth~rhiIldlords;: '.,Lailielaouse ·also.helps >families
connectwjth:best~practlce ~eriial h:ealthtreatment programs andpr:oviders through our gateway
website, WWW;l1()r.org~withp~rsop.a1iz~d serVi~e ayailableby phone andeniailrequest. We also
operate a.thriftstore;'~alie4,'tretlsUre:Hl1J.1ters (591S1.lrnnler.Street).,where pr,ogram participants
can learnvocaiional~kills,~~QrkingA;id~ byside':with stafrand:comnniriity volunteers, plus

. " .".', ' '.' ,',' ,'" •. ,;, . ,,", • ,1 ',',' "",' :,., .... ,'". c.,,',. '",',' " ' . .... ,'" ,',", " .,.
benefit frorii;liighlydis,¢ouilted'or,.fi;ee,goods,' '. ..':.•.; " '.' .' ..•..... . ' . .'. . ,.'. :., :,;',' '>:»',' ' ,,'-." .. " .
We are regularly 'outboun<,(iTIeetingcurt~ntandf\;lture clfents ill.the: c9ouuuriity, This is critical
to the. succes~ o(qllrS,ltPpdite4 )?p:lic~tjon ~9 $u.pporte~ ~l1lpioyn1~ntprOgrarns. We host .
monthly,dinnersjnthe Cdri11rittility fpr the, ~l11ployedor those· see~iIig elIlployttient We provide
onsite service at NorwalkGoplln:@.lty Go,llege (where:w~ nave ail office) and, Ill~et students at
the local ;universities'of ;theit choi~e (ctiqently:~()rk:ing' with 16 differ~nttiniversi{it!s and post­
secolldary.progr~~i'~;~~llcis'p~rfuhl~hi'gh. sch091s,~~ch:asGre¢nwich'where we' receive
additional' StipportedJ~4.u9~~ib~"wogr~funding as op.~oJ the L)epaI'tl)l~ntOf Social Services'
CommunityPaitpeis/' ": or .;, . , , .' .. '" '.'.:'::' " ' ',' ..' '. , .
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Programs and Services AViaiiable to 18 - 25 Year Olds

During FY 2015 (ending Jube 30,2015), Laurel House served 729 program participants
(including 466 Stamford residents) from ages 17 to 84 and 150 families. Of those individuals, 81
are among the ages of 18 - 25 and 38 of those 81 young adults are Stamford residents.

Following are the programs and services in which the young adults participated:

Supported Education provides the skill building and coping skills for individuals living with
mental illness so they can reach their full potential and reintegrate into the community with
renewed confidence. Where possible we intervene as early as possible so the most debilitating
effects of mental illness can be reduced. The evidence-based program assists participants in
choosing a school or certification program, applying for admission and financial aid, selecting
and enrolling in classes, accessing on campus supports for disability services, tutoring and
writing centers and counseling services. In FY 15 Laurel House provided Supported Education
Services to 77 participants, ,51 ,eo/0lled in colleges (4~), vocational training (4), and vocational
schools (2).·.2.}qftb.os~'is:ypp.<;>I1~4,'~,9iicatiop'<p~icippn~s.·~eI8-,75,W19:12,of~~}lyoung.
adults are Stamford·J;~~idents.: ,< , ,,> ,........ ,'....•' /., , ' .: ...', .. ,',.~, .....,,' ..,' " .

. • .,,' .,,' . l' ",' • ,

,:; ,','~',': '.'

Supported Employment.is 'also,~ ~vidence-based program that assists individuals with severe
mentalillness in ge~ihg and ret~iJling ,competitive jobs 'of their choosing.' The model was
developed and cori!iil~es ';t9{b,e,~~~~~se4<~~tr~H~kedby the .Dartmouth Psychi~tric. Research
Center. taur~1)16tise'~ 'prqgiaw ~as' *~ed '#i among, all31 C(Conununity Rehabilitation
Providers'and:wasprese*!etttb#:qdInm,issiope~'sRe.cognitionA~£irdfor~chleYirig'the highest

. , rate of employment, ofWell;8} :piqgraW pruti¢~p,~ts<il1SuPp()rt¢d ,ci,pd1I]'4epend~I)tEmployment
programs last year,: 163:wet~'employed:' 160f the participants, in the Supported,Einployment
program are 1'8 ~ ~$'~4::8;?filIds,e;ar~,~ta:tlif9rd res'i?¢~ts. ,: ::' .... . . ' - ,

Thinking·WeU(COgiriti"e·i~erti~di~ti6ri):;:co~si4~red··~' s~at6gic.ini#atiye.by·paUr~1 House,
Thinking WeII i~:tQmpl~telo/,f1iijded by'privat~' ghuits imdindivld4als donors. pur staff was
trainedand' {)~rt,i1,i~4iric:(,~whiv~'r~tilediat,iori'byDr; Alic~ Medal'ia, Director prtne Lieber
Recovery Clinic-in NYC:. ,:We,are_J' of ()nly··)facilities .in CT with the-evidence-based therapeutic
program that' signlfi2tintlyihiproYes aient functiohing in daily tasks, .~twork, in,school, ,at home
and. in the. comrnunity,. ':CTI/e, 9tljer two }()cl:J,tions'arethe Ihstitrite';of"Livipg in Harford and the
VA in New lIaveh~b~tboth offuose lite illhospital settings aiid !jot :COrrini~ty based, integrated
with other services ~g·L~u!~I·':.".,l,/~Oii$~:s~·~tqgramjs} _, ," ':. ..' ,: ,: .., ,...•...'...,

- . :, .'.
Thihlarig WeU f09,us'e~,9tli4i~~¢¥jthproyeipen~ of:attentioll, workjng rrie~ory, verbal learning;
visual learning,: problem.'solving l;U1d'reasoning. Thinking Well helps remove the barriers to

I .. : • '. .' . J. . .... " ... ': : ,',' , ,., .. '. ", ,,' ,",' ... '. '.. '.
employment,:edU9ationandindepeIldel)tlivihg.;. Itis attrqctive to young adults que to the use of
"computer gahles,'~ :rhe,pr~giam does flQt seem Jike men.tal health services' ~irlc~tp,e discussion
(bridging) gt9hp-th,~t''.tsa:,>p:~,'dre~ch.oftb,~ 30sessions rIrCikespnlcticalapplicatio~sto real life
of what w~~il~r~' in;~~;'c?~~~!ef;,ex~wise~:·.·?~ i~~iyidJi~ls ptu,iicipat~~ ill me.Th.i~iFg' ~ ell
program last year; 8:ofthos~.8le m;the,18 :-:-25age .groupan~:14 oftljpse are Stamford reSIdents.

. '-. _. . . .' ,. ;.... ..~•.' -, -. "" - -_ . . ~ ',-:. . . ., .,". .:.,>..:..... --
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PsychoSoCiafR6habiHtatlon] Lite Skills Workshops and FoodS'e~ice:'
.' '_.-', ",' •• ':' :,;.' ."!"-' : •••. -., .• ;; ••.•• ' .":: .. !..•...... , -' .: •....•

Ofthe Workshops availablelto ali pro'g~am participants, young adults most often participated in
the weekly Writers Workshop or Young Adult DiscussionlEvents Groups offered on a periodic
basis. Several attended the weekly Artists Workshop or participated in Cooking Workshops.
Some use food service if they are scheduled for a Thinking Well session before or after lunch or
are attending the Writers Workshop in the afternoon, but generally young adults do not visit the
Resource Center for lunch but use it more for coffee and snacks before or after sessions. When
we offer special free events that include a meal (such as some upcoming musical events in May
during Mental Health Awareness Month or a picnic in Scalzi Park), then we get more young
adult attendance.

www.rtor.org: One of our two strategic initiatives, wWw.rtor.org (the letters stand for Resources
to Recover), is a gateway website that provides guidance, support and best practice resources for
recovery-oriented mental health care to families affected by mental illness. It is a completely
privately funded program created to: demystifythe maze of mental health alternatives; shorten
the painful cycle of discovery of mental health issues and treatments; and improve recovery
outcomes. We prolIlotetlle need for early intervention and remediation, showcase family­
endorsed ·p~o.y,id¢r.f*P4~~~~em~,;~d.,de,di9flte.e~p'ert,';C,~i*gResoprge SJlepiali~ts to prQvide
voice to voice clii1iRa_~;SPPPQlfJc:ir;sit~;;yi~itor~, ....,: > ., .. :; , '

providingi~y ~Ce~~~~iri;t~~iat~t1tse~ice~i' c~tical~pieve'1t harmfuleffectsof
mentaLiIl~es~: Si~9~'ftdt.;~rg:i(are$oUr~'e~tJiMean be accessed' In the,pr~vacy ~d c~nifort of
one's. own hd.ine and is.free, on¢ is more Iikely W .refer to.it and gain a better understanding of
mental illness; Less ;th~})*e-thit,d of~diilts and one-half of children wiW,a diagnosable mental
disorder receive m~nt~tl1eahh~;servi'ces':ma,giVenyear, but-with pr,oper eare andtreatment 70~'
90%' experience signlfidcint"tedqctioJ) 'ip symptoms and 'improved .qualit)/ of.life, . '. .

Thecieaii6ll;)f oJt'iiJ;.~[!',:ie~§;;"'has connected us~ith Oye,; ()S,QOQUniquevisitci,' ~ so",e
in our public ftip,dillg c'at~fige~tcitea"~~:Dtheis fiomacross'CI-and the rio,rtneastem region
.(which is our target' avdi~ri6e),:as :weJbislocations across'the country-and around the world. We
support the sife~wi~a Re~qUrce Specialist, an experienced Licensed Clinical Social Worker who
resporids to requests for,heip·bY eina~lcUidby phone. j31 cases have. been.addressed by the
Resource SpeCiaHsfsinceJ~~;of.2Ql$'::':Many'o'fth..ose.cases.'ru=e·i'riqqlfiesby'alamilymember .
and often the person:'hi' ri.~e:~:ofh.elphims~ifor herselfi. ., , . . . . .' " , . .-.

'. .', .,•.~.• ,...... . .. ;: ": :':i' ,_:: '~ .•.. ,>':; ... ', , .' ,,'
Successes ~Fail~~~~ bl,~~n-ice,'t~,young.~dults:, . , . " .

/ ..-'- ...·~~:·.. :,_·:,.'_..-:::,~·:-,..;,:.:·.~>:i···:·>·,:,:,.. '._",.-,':"_:-:", ..;_~.. ':';; . ":.': ' .. '."" ..,.: ..:" _·C'. '. ,'. '.'

Supported Eciucatioli,'·Thirikiqg/Well 'and SuP'ported .Employment participants have had the·best
success in::achievirig 'theit r~s.pe'6tive>rep~verygoals for t~e programs~ :Thinking .Well requires .
(per above description ofptogi~):a,c(.#Ilmitmerifo(2.se~s:ions a '\VeeksJorup t939 sessions and
dUringthat time thepru,1icipants' are.,gaiiiingseif~·c()nfi'dence ,aiid a 'feeling o{ achievement of
milestones. ,. i\ . '. ,', . . "., ',." .

~." '. ,-._
' ..;':: ;; . '\":.' ..-',... ; . . .~..... :.

. . :. .- .";, '-_; _.'.':.:.:I : _"~,':: .':' '.',_ ._.':.- ,.' .. :' ~ . .' .

Common factors"nfsu9CeS~}nth~s.~)'iogrl:l.lIls: ., ' . . ." . '. ,,' ' ".i > .

The routine estaoli's1'led'requires:riexfsteps but also more dpporturiitiesfor illtervals of
encQtiJ;agehle;nHegfu-di'rlgprogtessand timely reinediatiori'when,needed; . .' " .
Specific assi$tan~~ glve,n .ainee~~d, such as .a ~pe.cialized:volunteer tutor to help get the
. y{)ung ~d¥ltthn?~g~'<ii,m~li~t PPrtiorts .~ff,cotlI~e\\1'0* (e.g.? tl1~th;·.\Vr~tihgl.tesr taking);

,- ", • ". "t"''- T· ... '.' ,.' ''',' ", .' -'.' , _', •. '., '.
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Accommodations made by disability offices on campus due to liaison ofLaurel House
counselors advocating for individuals;
Some barriers to em~loyment, education and housing are removed by client financial
assistance provided myLaurel House such as: paying for text books; appropriate and/or
set of clothing for work or school; bus or train pass; security deposit.

In general, the following attributes characterize the experience of the young adults who do not
complete their stated recovery goals for the respective program:

Feeling that they are "done" or have "done enough" to feel that they mastered whatever
the skill development might be;
Lack of follow through, not showing up (despite continued encouragement, including text
and phone call reminders and outreach to ensure the individual is doing okay);
Abuse of substance which prevents them from continuing effectively in a program;
Psychiatric relapse or distress (causing isolation or withdrawal).

Additional Resources To Benefit Young Adults:

Spahish .sp~,*ipgqo:\lris~lQr",0t11Qnot o1;ll:Yhelp inSllppprtiiig·spm~ofourclients .but .'
'.wo~l~'1i}(~ly·d1:~~'aadi#or.1;tlt~feir#ls,onqetesid~~ts Be'c~~ ~wcireOf this capability;
PripritycforybUng adillt!rto get.hb~shig vs CT orilypriorItiz.ihg¢hronically homeless;
24lhstlpervisidn:in'ar¢sid~#tiatbuilding; does riot need.tobe young adultonly facility
butwotild h¢t!q1h~t';I~rerb(s'up~rvisio~to ensure' succesSotsonie~qf the.young .adults,
Structured aei1vit1f~:m¢T~~ingphYSIcal fitness"yoga; hii\ing, tamping; notjust sports.

. -. ;_':. 1:: . .:: ';~"~:-':::<~:~.::~'~'-~.,:.~)~'.~'-~'':(:'''',''\' :. ,- ' .. ~_':" : .>, .~.~ '. : • i::.\'.-? -.,:' :... .',.:":. ~ _:,_,'.: ..... :.._.~<.' """ ".
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Resources to Recover

Laurel House, Inc. FY 2015 Annual Report
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Mission

Laurel House provides resources and opportunities 

for people living with mental illness to lead fulfilling 

and productive lives in their communities throughout 

Fairfield County.

Core Purpose

Early Intervention and Remediation, 

Social Inclusion and Recovery

Goals

Move outbound into the community.

Broaden the client base of those served.

Build a sustainable service organization.
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a Message from our CEO and our Chairman

Thank you to all the individuals and 

families who have shown their confi dence in 

Laurel House’s programs and services over 

the last 31 years.  Nothing is more gratifying 

than sharing in the celebration of program 

participants’ accomplishments along their 

paths to mental health recovery or seeing 

those we serve productively engage in their local communities.

Thanks also to our many generous donors who have helped us sustain and expand our programs and 

services and to our volunteers who lend their time and special talents to conducting Artists’ and Writers’ 

Workshops, tutoring in our Supported Education Program, making a welcoming environment in the 

Treasure Hunters Thrift Store and preparing and serving meals in our Resource Center kitchen.  

This Annual Report for Fiscal Year 2015 (ending June 30, 2015) focuses on last year’s milestones and 

accomplishments that together the Laurel House team (including our volunteers) and our program 

participants have achieved.  However some of the simplest, but most profound outcomes, are not as 

easily captured in the service measurements herein.  You can see tangible results of our programs in this 

report – securing meaningful employment; returning to and succeeding in school; attaining an under-

graduate or graduate degree or vocational certifi cation; living independently in safe, affordable housing.  

But it’s harder to glean the equally life-altering accomplishments of our participants who now can:   

engage in a conversation; stay focused and attentive on a project; make their own doctor’s appoint-

ments; navigate public transportation; rekindle or discover a talent in art or writing; learn to cook.  The 

results also can’t effectively portray all of the “alumni” who have been helped over the years and continue 

to connect with Laurel House as a touchstone for their long term mental health recovery and acceptance 

in local communities.

In the year ahead we will continue our dedication to evidence-based, results producing programs such 

as Supported Employment, Supported Education and Supported Housing that program participants and 

their families have come to expect of Laurel House.  But we will also sustain our focus on and growth of 

two initiatives launched in the spring of 2014 – Thinking Well (cognitive remediation) and www.rtor.org, 

a gateway website to best practice and family-endorsed resources for mental health recovery available 

in the northeast.  A particular focus of these services is the engagement of young adults, increasing our 

opportunity to intervene early and, where possible, prevent the most debilitating effects of mental illness.  

Please visit both the Resources to Recover website and the Laurel House website, www.laurelhouse.net, 

to learn more about these innovative programs and to see the “Connecting Families” video as well as the 

“Thinking Well” video posted on both sites. 

Thanks again for your continued confi dence in our services and our team!

  

 

Linda M. Autore                                                                        Kenneth A. DellaRocco, Esq.

President and CEO                                                                   Chairman, Board of Directors

1
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www . r t o r . o r g

Resources to Recover’s new website www.rtor.org 

had a great first year following its launch in May 2014.
  
This gateway website offers families and individuals guidance, support and information on the best 

practices and providers in recovery-oriented mental health care.  In our fi rst year of service, among the 

40,371 unique visitors to our site, 321 individuals and 80 families requested and received personalized 

assistance from our Resource Specialists.

Following is a sample of the types of calls requesting help that we receive on a regular basis:

• A single mother of a 19-year-old girl with multiple mental health issues who was having 

   trouble accessing adequate services from her remote rural community.

• An elderly woman who needed help with her adult son who was in acute crisis due to 

   his bipolar disorder.

• A successful professional who has been immobilized by depression after leaving a high-

   pressure position in the business world. 

The focus for these services is regional and in fi scal year 2015 more than half the families we assisted 

were based in Connecticut.  However, as a website our reach is global and we routinely receive requests 

for help from across the country.  In these instances, our Resource Specialists point users in the direc-

tion of services and information resources in their communities.  With the addition of a full time Licensed 

Clinical Social Worker to our RtoR team in July 2015 we can now provide even more expert clinical 

assistance in the coming year.  There are no charges for these services.  The central feature of the web-

site is our Directory of Family-Endorsed Providers, an online resource that helps families connect with 

the best mental health services and providers in Connecticut, New York, New Jersey and Massachusetts.  

Participating providers are recommended by families and individuals who have used their services, and 

are vetted by RtoR staff and members of the RtoR Advisory Group.

Thank you  to The Community Fund of Darien and New Canaan Community Foundation for their 

funding of a portion of the resource specialist’s salary; Google Ad Grants for free monthly advertising on 

Google search result pages; Oak Foundation for its signifi cant 2 year grant, allowing dedication of 

resource and improvements of site capability.

2

119502 Annual.indd   4119502 Annual.indd   4 10/2/15   8:21 AM10/2/15   8:21 AM



www . r t o r . o r g

Other helpful information resources on rtor.org include:
• Our regularly updated mental health blog, which was visited by 

   thousands of users last year

• A Share Your Story section where users post their inspiring 

   personal stories of hope and recovery

• Content-rich information pages on mental health conditions 

   and the treatments and services to address them

Help rtor.org grow:
• Follow us on Facebook, Twitter and Pinterest

• Subscribe to email updates from the blog

• Regularly visit the website and comment on our posts

The Resources to Recover Team:

First Year Accomplishments

Unique users of the site: 40,371 Social media impressions:112,338

People who requested and received personalized help: 321

Families helped: 80  CT Users Helped: 261

Jay Boll, Vice President & Editor-in-Chief

Jay is a Licensed Master of Social Work (LMSW) with a 

passion for writing and all topics related to mental health.

jboll@laurelhouse.net (203) 487-1615

Veronique Hoebeke, Associate Editor

Veronique is a media critic, wellness blogger and new media

specialist who manages rtor.org’s online presence and uses her 

Psychology degree and interest in mental health to create con-

tent for the website.  vhoebeke@laurelhouse.net (203) 487-1622

Denise Vestuti, Resource Specialist

Denise is a Licensed Clinical Social Worker (LCSW) experienced 

in helping, supporting and empowering families and individuals 

affected by mental health conditions with recovery-oriented 

approaches.  dvestuti@laurelhouse.net (203) 487-1633

3
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abou t  r e s ource s  t o  r ecove rSupported Employment and supported Education

Some startling facts:
    
• 60 – 80% of people living with mental illness are unemployed and for those with the most serious  

   mental illness unemployment rates are as high as 90%.  

• The U.S. Department of Education reports that over 50% of students with a mental disorder age 

   14 and older drop out of high school – the highest dropout rate of any disability group.  Accord-

   ing to the American Journal of Psychiatry, individuals with the least amount of education have the 

   highest rates of unemployment.  Individuals who have not completed their high school education 

   are impacted at nearly twice the rate (14.6%) of the general population (7.9%).

So those living with mental illness and cognitive impairment have both a hard time learning skills needed 

to succeed and thrive in their chosen environments and a distinct disadvantage in the workplace, school 

and living in the community.  Laurel House’s two long-standing, evidence-based programs in Supported 

Employment and Supported Education successfully help program participants obtain and keep competitive, 

meaningful employment. Participants also succeed in courses, or attain a degree or certifi cation and 

access on-campus support systems.  Both programs are funded by the State of Connecticut’s Department 

of Mental Health and Addiction Services (DMHAS).  That funding is augmented by private donors and 

grants which allow Laurel House to: add resource to reduce client wait lists/increase caseload; support 

the cost of clinical training and professional development for skilled staff; and help close the gap in market 

compensation for staff.

Thank you   Greenwich Department of Social Services for designating Laurel House as a Community 

Partner and providing sustained support to expand  Supported Education in Greenwich; Appleby Charitable 
Trust for its funding of staff skill development and education; Max J. and Winnie S. Rosenshein Foundation 
for funding operating costs.

Supported Employment:  

• 181 participants                                                                                           

• 163 employed in independent and 

   supported jobs      

• Monthly Supported Employment 

   and Education community dinners

Supported Education:   

• 77 participants                                                                                           

• 51 enrolled in: colleges (45); vocational                                                        

   training (4) and vocational schools (2)

• Course/program completion rate:  80%

• Collaboration with 16 colleges and universities   

4
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T r ea su re Hun t e r s  Th r i f t  S t o r e

vo lun t e e r s

Thank you to the many donors who invite us into their homes 
to pick up their gently used furniture. 

Proceeds from the sale of the Treasure Hunters Thrift Store goods support the store operation and 

Laurel House programs.   The Thrift Store is located at 501 Summer 

Street in downtown Stamford; its truck picks up donated goods 

during scheduled appointments.  

Sometimes we get truly special treasures among the donated goods.  

Recently our Store Manager, Geno Lupinacci, was unpacking some 

donated goods from a senior living home and discovered a shoe box 

with letters dated 1953, postmarked from Noroton, CT and addressed 

to San Francisco, CA.  Geno contacted the daughter of the woman who 

had written the letters and learned that they were love letters with great 

meaning to the family.  Geno was delighted to return the letters to the family.

“We decorated our new home almost completely from Laurel House’s Thrift Store 

at a fraction of the cost and it looks amazing. I can’t recall what made my wife and

I fi rst go into the store; we like to say it was divine intervention.  Geno and the rest 

of the crew at Treasure Hunters are truly exceptional people with incredible heart.

Laurel House is a great cause!”- Peter and Jessica Chichester

Laurel House’s volunteers speak of the reward and gratification they 
experience in their roles supporting the Treasure Hunters’ thrift store 
operation, food service, tutoring and specialized skill development. 

Laurel House program participants remark on the dedication and sensitivity of our talented team of 

volunteers and the affi rmation and acceptance they receive in interacting with the volunteers.  Our 

programs could not succeed without this assistance and the personal engagement with program participants. 

Chitra Ramcharandas 
Power of One Award Winner

Betsy Varian 
2014 Stamford Outstanding Established Adult 

Volunteer Award by United Way of Western CT

Esperanza “Eppie” Eilets
Preparing clothing at Treasure Hunters

Thank you  First County Bank Foundation for continuing to support our infrastructure projects, when few grant 

opportunities exist for funding operational needs.  The FY15 funding was for a Resource Center phone system.
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Hous ing and R e s iden t i a l  S e r v i c e s

F ood S e r v i c e and we l l ne s s

88 residents received housing and support 
services: coaching for Activities of Daily Living 
(ADLs), case management, goal planning and 
budgeting assistance 

Safe, stable and affordable housing is critical to effectively address the 

mental health needs of those living with serious mental illness.  The price 

of Fairfi eld County’s rental market is among the highest nationally and the 

cost of living is the highest in the state.  Despite this challenge, Laurel House 

provides affordable and safe housing, supported with critical services that 

make independent living and mental health recovery possible.    

Laurel House owns two buildings on Washington Ct. in Stamford in which 

residents live.  Residential counselors provide case management for those 

residents and also for tenants throughout the community who live in apartments 

managed by other landlords.  All Resource Center services and programs are made available to 

residents of Laurel House properties as well as tenants in other landlords’ properties throughout the area.

Among the most welcoming aspects of 
Laurel House is the hospitality and warmth
of food service, the Cooking Workshop and                                                                                          
volunteers who help to engage participants                                                                                            
in the program. 

People with behavioral health problems often live in poverty, 

experience social isolation and food insecurity and have compromised physical health which negatively 

affects their mental health and quality of life.  Laurel House’s Café offers social engagement, affordable 

or free nutritious snacks and meals, social events and the opportunity to learn skills to increase self-suffi ciency.

Thank you  Gordon Family Foundation for funding

weekend outings for Laurel House housing residents;

Greenwich Community Development Block Grant for 

residential bathrooms renovation; First Congregational 
Church of Greenwich, Near & Far Aid and 

New Canaan Sewing Group for funding food service 

operating costs, making nutritious fare and free dining

possible.                                                                                 

Housing residents enjoy a 

Saturday at Calf Pasture Beach

and a day at Playland.

6

Volunteers, Marcy Kurzman and Nancy Fahey, prepare 

Cinco de Mayo luncheon.

• Cooking Workshops  • Commercial Kitchen and Café  • Social dinners, picnics, events                                                

• Outreach to Isolated Individuals
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The goal of Thinking Well is to improve quality of life, increase 
self-confidence and to help people living with mental illness become 
more participative members of their local communities.
  
The program is designed to address the long-term cognitive impairment that interferes with the daily 

functioning of people living with serious mental illness.  People with cognitive disorders score below 

85% of the population on a wide range of cognitive tests.

Many of the adverse outcomes associated with mental illness 

such as the inability to hold a job, homelessness, or social isolation 

can be traced to cognitive impairment.  Thinking Well focuses on 

specifi c areas of thought: attention; working memory; verbal learning; 

visual learning; reasoning and problem solving; speed of processing.  

The program uses instructor led computer based drills and exercises 

followed by “bridging” discussion groups to practice and improve 

thinking skills and to draw real-world benefi t from the exercises.

With rare exception, there has been clinically observed improvement in functional skills in nearly all of 

the 72 program participants in the Thinking Well program in FY 2015.  These visible improvements 

range from getting a job, volunteering, going back to school or taking on more hours at work to living 

independently or engaging better socially due to greater understanding of social cues.  

Th ink ing We l l

Morris Mendes completed Thinking Well, 

joined the Supported Employment Program 

and is a Thinking Well Peer Leader.

Attention   Being able to read a book or pay attention to a movie

Working Memory  Remembering a phone number just given to you   

Verbal Learning    Remembering the items someone told you to purchase at the supermarket

Visual Learning   Remembering where you put something in a closet

Reasoning & Problem Solving Arriving for work on time even though your bus schedule has changed

Speed of Processing  Using a touch-screen computer to serve customers at a fast food restaurant

        

Cognitive Domain               Real-World Example*

*Adapted from Current Psychiatry.com/Cognition White Paper: Cognitive Impairment in Schizophrenia

Thank you  to donors whose support has sustained this privately funded program and allowed us to 

dedicate skilled resource and invest in training for this critical evidence-based therapy: The Dammann 
Fund; Fairfield County’s Community Foundation; Round Hill Community Church; XL Group 

The Community Fund of Darien   www.rtor.org Resource Specialist

The Dammann Fund     Thinking Well

Fairfi eld County’s Community Foundation  Thinking Well 

First Congregational Church of Greenwich  Food Service and Wellness

First County Bank Foundation   Phone System

Google Ad Grants    www.rtor.org

Greenwich Community Development Block Grant Housing Renovations

Greenwich Department of Social Services  Supported Education

Max J. and Winnie S. Rosenshein Foundation General Operating

Near & Far Aid     Food Service and Wellness

New Canaan Community Foundation  www.rtor.org Resource Specialist

New Canaan Sewing Group   Food Service and Wellness

Oak Foundation     www.rtor.org

Round Hill Community Church   Thinking Well

XL Group     Thinking Well

Thank you for Believing
in Laurel House.
 
Program and Operating 
Expense Grants
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how t o  con t r ibu t edono r s
Anonymous - (20)

Barbara and Jon Achenbaum

Dr. Sig Ackerman and 

Dr. Cecelia McCarton

Actis-Grande, Ronan & Company, LLC

Rashida Ahmed

Hope Anderson

Mrs. Lillian E. Anderson

Appleby Charitable Trust

Mrs. Elinor Appleby

Anne & Peter Ardery

Michael Arrieta

Ellen Arsenault

Arda Arslanian and Tim Costello

Jamie Asbedian

Linda and Gene Autore

Guy E. Autore

Jeff Autore

Michael Autore

Ms. Winifred Balboni

Susan W. Baldwin

Carl and Linda Balestracci

Elizabeth & Thomas Ball

Mary J. Barneby

Eloise Barron

Dr. and Mrs. Alan Barry

Kenneth G. Bartels and Jane Condon

Candy & John Bartlett

Bartlett Tree Experts

Ronald Battaglia

Alexandra & Richard Baudouin

Bhumika Bavish

Baywater Management, LLC

Pamela Beam

Rachel & Simon Beaumont

Mary and Jay Bennett

Geoff & Dana Beringer

Best Cheese Corporation

Mr. and Mrs. Steve Beversluis

Christine Biddle

Peter and Marilyn Biggins

“Bobby”

Scott Bognar

Constance Boll

Tina and Jay Boll

John Bonora

Cynthia Bowser

Chris & Barbara Brandt

Virginia and Sean Breen

Dominick Bria

Dorothy Brody

Muriel F. Brownlie

Monica Bruning

Mr. Sanford Buchsbaum

Sheila Callaghan

David and Cin Callahan

Jeffrey & Cynthia Capwell

Carmody Torrance Sandak 

& Hennessey LLP

John G. Carolin

Peter B. Case

Mary Cattan

Wendy & Eric Champeix

Ms. Marilyn Clements

Coastal Obstetrics and Gynecology, PC

Diane Cohen Schneider

Tom Cookson

Tina M. Corlett

Carolyn and Andy Cornelius

Mr. and Mrs. Walter Cortese

Constance Cowen

Courtenay Crawford

Allan Cunningham

Anthony F. Daddino

Nicky & Vince D’Agostino

Hampton Dais

Karen & David Danvers

James Davis

Joy & Ken De Jaeger

Ann L. DeFilippis

Ernie & Sara DeFilippis

Lorraine Defi lippis

Kenneth A. DellaRocco, Esq.

Diane Demain

Morgan J. DesPrez

Elinor B. Devine

Margaret Devlin

Pamelia M. DeWitt

Sandra DiPietro

Diane Dischino

Steve Dobossy

Marianne Dolan

Janet & Bob Donovan

Leo P. Donovan, Jr.

Nicola & Denise Doria

James Dubin

Sandi & Jim Duffy

Bill & Martha Durkin

The Edouard Foundation, Inc.

Esperanza Eilets

Kathryn Emmett & David Golub

John H. Erdman, Jr.

Kelly Evans

Nancy & Kevin Fahey

Bob & Alyce Fassett

Sharon & John Feighery

Kimberly & John Ferrara

Jonathan Fine

First Congregational Church of Stamford

First County Bank

First United Methodist Church

The Fisher Gang

Daniel M. Fitzpatrick

Peggy & Jim Flood

Mr. and Mrs. Mark S. Florence

Howard & Stephanie Fogel

Elizabeth S. Fouracre

Kris Francefort

Katarzyna Franek

Martha Franek

Robert Fratino

Steven M. Frederick

Mr. and Mrs. Richard Freedman

Lynn Garelick

Henry Michele Gasiorowski, MD, PC

The GE Foundation

GE United Way Campaign

David Genovese

John Georges

Robert Gerwig

Lisa and Jeremy Getson

Rey Giallongo

Mr. and Mrs. Joseph Gianvito

Kathy Gilbert

Penelope Glassmeyer

Steven M. Gold

Graham & Kitty Goldsmith

Adele Gordon

Gordon Family Foundation

Cynthia and Steve Gorey

Cindy Grafstein

Anne Greene

MaryAnn & Frederic Greene III

Dr. & Mrs. Jerome Gristina

Steve Gross

Theodora Guilfoy

Alan Gunzburg

Francine A. Gurtler

Charles Haberstroh

Hagendoorn & Emond

Mirella Hajjar

Mrs. Howard EC Hall

Mrs. Jane G. Hall

Alex Hamilton

Donald & Marcia Hamilton

Mary Hamilton

Laura Harrington

Suzanne Douglas Harris

D’Arcy Haskins

Alison Held

Susan Hermann

Gabriel Hernandez

Kelly Higgins

Janice Hilleman

Jessica Hindlian

Fiona Hodgson

Louise S. Hoffman

Tallia Holland

Julie Hollenberg

Anu Hooja

Arthur and Nancy Hooper

Adam Horowitz

Glenn and Mindy Houck
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Peter and Darlene Howell

Donna Hughes

Dave and Sara Hunt

Diane Hunt

Monica Istrate

Philip and Eliot Jacobs

Emile Jacques

Troy & Diane Jellerette

Karen Jespersen

Penelope D. Johnston

Abbott Jones

Charles Judd

The Kaczmarkiewicz Family

Jason Kaczmarkiewicz

Jennafer Kalna

Timothy & Regina Kardish

Kevin Kasbarian

Karen Keegan

Virginia Keeshan

Karen Kelly

Kate Kiguradze

E. Kilham and C. Gajria

Ian & Tracy King

Terry Kisner

Neal and Catherine Konstantin

Susan Kosterich

Marcy Kurzman

Mr. and Mrs. Richard Kusiowski

Robert and June Langenhan

Kate & Steve Larson

Val & Don Lauderdale

Mr. and Mrs. Alexander M. Laughlin, Jr.

Michael Lazarus D.M.D.

Pete Legnani

Barbara Levy

Micki Linen

Charles and Kelly Linhoss 

Ken Lockyer

Loft Artists Association, Inc.

Steve Lohr

Mr. and Mrs. Peter Loughran

Jeanette Louis

Kimberly Louis

Richard & Gail Louis

Peter Lowe

Lance Lundberg

Eugene Lupinacci, Jr.

Laurie and Peter Maglathlin

William and Janet Maley

Kerry & Patricia Malloy

Paul Marciano

Dr. Rocco Marotta

Crozer W. Martin

Mayor David and Judy Martin

Mr. and Mrs. George Kelly Martin

Pat Martin

Martin LLP

Marie Marzullo

Michele Matice and Ajit Laroia

Stephanie Mattera

Colin Mault

Jessica Mazur

Lauren & Brian McCann

Thomas McClure

Margaret McMahon

Alan & Gail McNichols

Peter and Barbara McSpadden

Leah McTiernan

Mr. & Mrs. Edmund R. Megna, Jr

Joel & Ellen Mellis

Thomas Melly

Robert & Marrietta Meyer

Joe & Linda Milano

John & Donna Moffl y

Frank Monaghan

Elizabeth Moore

Ueli Morant

Samantha Moritz

Dale & Bruce Morrison

Polly and Robert Morrow

Nancy B. Mott

Adelaide R. Munkenbeck

Deann E. Murphy

National Council for Behavioral Health

Nestle Waters North America

Network for Good

Barbara Nolan

Kevin and Susan O’Brien

Brian O’Connell

Mary Ellen and Dennis O’Connor

George O’Loughlin

Sue Okie

Optimus Healthcare

Oracle Corporation

Mr. & Mrs. Stuart Orrick

Peter Orthwein

H L Parker

Liz Parker

Michael and Virgina Parker Foundation

Parker Global Strategies, LLC

Anne Pauletti

The Pauletti Family

Elizabeth Peabody

Pepsico Foundation

Jim Perakis

Pfi zer United Way Campaign

Julie Phillips

Robert & Patricia Phillips

Pitney Bowes, Inc.

Laurence Pitteway

priceline.com

Emily Prichett

Privatus

Purdue Pharma L.P.

Andrew and Sally Quale

R.T. Vanderbilt Trust

Lauren Rabin

Robert & Vera Rahn

Stephanie Raia & Peter Appleby

Heather Raker

John and Eileen Raleigh

Ennala & Chitra Ramcharandas

Ellen Reardon

Dr. Maya Reddi

The Resource Foundation, Inc.

Meredith Reuben

Reveal Hair Salon

The Rich Foundation

Donald and Cynthia Richardson

Helen Richiski

Riko’s Pizza

Edward G. Riley

Robert & Bates, P.C.

Betty & Dan Roberts

Bonnie Robins

Winston Robinson

Ann Rogers

Kathleen Rorick

Larry Rosenberg, Ph.D. and Lina Morielli

Richard Rosenfeld

Marina Rosenkrantz

John & Marilyn Rosica

Andrew Rossi

Barbara & Don Rossi

Dr. Charles & Leslie Rousell

Peter  and Holly Ruhlin

Lyda Ruijter

Alma Rutgers

Safavieh Atlantic, LLC

Saint Barnabas Episcopal Church

Mr. Charles Salek

Diana & Peter Samponaro

Linda Sandiaes

donor s

Gifts In Honor Of
Peggy & Al Atherton   

Linda Autore (3)

The Bria Family

Cathy (Bing) Devine

Danny Evanoff

Richard Geloso

Cynthia Gorey (2)

Laurel House Staff

Michael Parker (4)

Dennis & Mary Ellen O’Connor

Stephanie Raia

John Raleigh

Peter Ruhlin
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abou t  our dono r sdono r s
Joe & Mary Kate SanFilippo

Mr. John S. Santa

Michelle Sawyer

Michael Schlessinger and Monica Smyth

Patsy Schumacher

Schuster Driscoll LLC

Lynn Sellon

Raymond Sementini

Kathryn Shapiro

Shelter For the Homeless

Kathleen Shurr

Elizabeth Siderides

Silver Hill Hospital 

Mark and Heidi Silverstein

Evelyn Simpson

Mr. & Mrs. Elliot H. Sisson

Jan & Peter Smith

Jean F. Smith

Ludwig & Christina Spinelli

Chris & Cathleen Stack

Stamford Police Association

Ted Stanley

Tina & Bill Staudt

Caralyn & Doug Stevens

Stop and Shop Supermarket Company

Rosemary Sullivan

Mark Sutton DDS

Patricia Swasey

Sharon and Loring Swasey

Mr. Christopher Swift

Gillian Tanz

Michele Tanz

Nancy Tarzanin

Jeffrey & Allison Taylor

TD Bank

First Selectman Peter Tesei

Heidi & Wyatt Teubert

Theodore Cross Family Foundation

Nora Thompson-Perry

The Tiscia Family

Tooher Ferraris Insurance Group

Johanna Torsone McKena

Jean and Mark Tredinnick

Maureen Treich

Christel Truglia

Dr. & Mrs. Tufano

Mr. and Mrs. Roger D. Turner

James & Margaret Tweedy

Julian & Linda Twombly

UBS Matching Gifts

Christine Vahle

The Reverend Richard and 

Judith Van Wely

Betsy Varian

The von Euler Family

W.R. Johnson Co., Inc.

Suzanne Wagner

Carla Wallach

Joni Walser and Andy Church

Margaret Watt

Angela Watters

David Weinstein

Nancy P. Welbourn

Lorna J. Wendt

Margaret S. Wenzel, M.D.

Mr. and Mrs. Michael Widland

Mary Wilkes

Mrs. Minnie S. Wilkov

Susan Wohlforth

Timothy C Woodhull

Mr. and Mrs. Andrew Woolford

Xpress Bath

Melissa Ziegler

Gifts In Memory Of
Celeste Autore

Diana B.

Selma Buchsbaum

Mark C.

Tim K.

Kathleen Martin

Alfred Munkenbeck

Angela J. Rinehimer (3)

H.S. Rosenfeld

George Ruck

Theresa Saccardi (9)

Dwight Sullivan

Emily Swasey (3)

Emma von Euler

Deborah Weintraub

Jeanne Wells

Jeffrey Williams

ABC Television Group

The Accessory Store

American Landscape, LLC

Anonymous 

Arthur Murray Grande Ballroom

Avon Theatre Film Center

Alex Bang

Barteca Restaurant Group

Beldotti Bakery

Tina and Jay Boll

Brooks Brothers

Kathy Cahill

Callari Auto Group

The Capitol Theatre

CLAY Health Club & Spa

Connecticut Cigar Company

Diane James Home

Dolphin Cove Thanksgiving Food Drive

Elite Island Resorts Caribbean

Enzo Riccobene Salon

Maryellen and Alfred Estrada 

Kelly Evans

Fairfi eld Theatre Company

Fingerpaint 

Fredric & Company 

Rey Giallongo and Ms. Cheryl Palmer

Ellen Gordon

Mr. Handyman of Upper Fairfi eld County

Diane Hunt

JCC of Stamford

JetBlue 

Kaia Yoga

Kaiser-Battistone

Kramer Portraits

Laureen Vellante Photography

Mary and Sandy Laughlin

Locker Room Sports

Magellan Jets

Mary Jo McGonagle

MB Fisher LLC

Jo-Ann and Bill McCann

Michaelangelo of Greenwich

NAGI Jewelers

NOBU Florist and Events

Opticare Eye Health & Vision Center

Liz Parker

Personally Yours Health & Fitness

Pilates of Stamford

POLPO Restaurant & Saloon

Posh Nail & Spa

The Rachael Ray Show

Chitra Ramcharandas

Raymour & Flanigan

Saint Leo Parish

Sam’s of Gedney Way

Stamford Downtown Special Services 

District

Stamford Florist

Stamford Marriott

Tip Top Nail

U.S. Games Systems, Inc.

Vagabond’s Daughter

Valbella!! Ristorante

Betsy Varian

Wendy MacCordy Watercolor Paintings

i n - k ind dona t i on s
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Derby D inne r Dance- hono ree s
Laurel House honored Alan D. Barry, Ph.D.
Commissioner, Social Services Town of Greenwich for 

his work in collaborating with mental health agencies 

throughout Southwestern Connecticut to develop a 

more effective network of programs, improve services 

and effectively communicate about available services.

“I believe it’s time to pull mental illness out of the 

shadows, and turn the spotlight on mental health. 

We must get the word out that there is effective 

treatment available.” – Dr. Alan Barry

Town Champions
Outstanding individuals representing towns in Fairfi eld County served by Laurel House;

Honored for their advocacy and outreach to make their towns better places in which to live and work.

Darien/Fairfi eld 

Kathy Gilbert, LCSW 

Darien High School 

& Board of Education

New Canaan 

Cynthia Gorey 

New Canaan

Community Foundation

Rowayton

Glenn & Mindy Houck 

Civic & Community Leaders

Stamford 

Dominick Bria

Community Ambassador

Weston 

Holly Hinds, Esq.

Human Rights

Advocate and Mentor

Our 2015 Town Champions 
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abou t  our dono r sDe rby D inne r Dance

On Saturday, May 2nd, Laurel House hosted its 3rd Annual Derby Dinner Dance. Guests checked out 

the Hat Paddock, sipped mint juleps and watched American Pharoah win the 141st Kentucky Derby. 

Then it was off to the ballroom to enjoy Derby Delicacies Tail Gate Style and dance to the sounds of 

Alex Donner & his Orchestra.

Thank you to all of our friends and supporters who made May 2nd a night to remember.

Saturday, May 2, 2015

12
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F i nanc ia l  R e po r t

Revenues:        

 Public Funding    1,690,662 1,703,537 1,740,186

 Private & Other Revenue Sources:    

 Rent, Thrift Shop, Services, Cafeteria    342,916    371,534    334,251

 Private Funding          597,828    492,768    608,853

Total Revenue     2,631,406 2,567,839 2,683,290

Expenses:   

 Salaries and Benefi ts    1,648,354 1,642,021 1,715,360

 Operating Expenses       607,671    641,270    664,810

 Development & Marketing      117,080    128,637    171,659

 Interest           39,714      44,913      50,247

Total Expenses      2,412,819 2,456,841 2,602,076

Change in Net Assets        218,587    110,998      81,214

Public Funding           64.2%      66.3%      64.9%

Private & Other Revenue Sources:        35.8%      33.7%      35.1%

FY 2015 Direct Services
Laurel House provided direct services to 729 individuals and 150 families

Supported Employment
181 participants; 163 employed in independent and supported jobs

Supported Education
77 participants; 51 enrolled in: colleges (45); vocational training (4); vocational schools (2)

Housing and Residential Services
88 individuals received housing and support services

Psychosocial Services
437 individuals received services in: recovery planning, skill building, advocacy, peer support, 

participated in workshops; attended Thinking Well training; enjoyed meals and nutritious snacks 

in the Café, as well as at picnics, outings, dances and other Laurel House social programs 

Laurel House, Inc. & Friends of Laurel House, Inc.

Summary Income & Expense For Years Ended June 30, 2013, 2014, 2015

% of 

Revenues

% of 

Revenues

% of 

Revenues

FY 2015        FY 2014        FY 2013     

Sources of Private Funding
Individuals 58%

Corporations 12%

Foundations 30%

13
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MISSION

Laurel House provides resources and opportunities for people living with mental illness to lead 

fulfi lling and productive lives in their communities throughout Fairfi eld County.

CORE PURPOSE

Early Intervention and Remediation, Social Inclusion and Recovery

LAUREL HOUSE, INC. BOARD OF DIRECTORS

Kenneth A. DellaRocco, Esq., Chairman

Linda M. Autore

Philip M. Jacobs

Michael R. Parker

John V. Raleigh

Ennala Ramcharandas

Larry M. Rosenberg, Ph.D.

Charles H. Rousell, M.D.

Diana N. Samponaro

Patricia R. Swasey

Laurel House, Inc. 203.324.7734  www.laurelhouse.net  www.rtor.org
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Thinking Well

Thinking Well focuses on the 
following areas of thought or 
cognition:
•	attention
•	memory
•	problem solving
•	processing speed
•	mental flexibility
The program was created to 
address the long-term cognitive 
impairment that interferes with the 
daily lives of people with serious 
mental illness. Dr. Leonard M. 
Miller of the University of Miami 
Miller School of Medicine has 
likened this impairment to a bad 
guest: “It shows up early… and 

it sticks around over the lifespan.” 
Many of the adverse outcomes 
associated with schizophrenia – 
social isolation, homelessness and 
the inability to hold a job – can be 
traced to cognitive impairment that 
continues, even after symptoms 
have been treated and controlled.

The Thinking Well program blends 
two basic techniques to address 
cognitive impairment: cognitive 
remediation and compensatory 
cognitive training.

Cognitive Remediation – uses 
individualized drills and group 

bridging sessions to improve 
functioning in targeted areas 
of cognition, such as attention, 
memory and problem solving.

Compensatory Cognitive 
Training – focuses on the 
learning process to teach 
people real-world living 
skills and strategies, using a 
technique called ‘overlearning.’

Together, these two techniques 
form the foundation of Laurel 
House’s recovery-oriented 
approach to a very practical 
rehabilitation.

Thinking Well is the program 
name for a group of activities 
conducted at Laurel House that 
focus on improved cognition and 
healthy living.

Based on the Neuropsychological 
and Educational Approach to 
Cognitive Remediation (NEAR), 
this activity allows people to 
practice and improve their 
thinking skills, and discuss with 
peers how these skills apply to 
real life situations at home, school 
and in the workplace. Thinking 
Well incorporates daily computer 
drills and bridging groups. 

F i t ness  Tr a in ing  f o r  t he  B r a in

Goals of Thinking Well
•	Create a supportive environment for participants to learn and to enjoy their interaction with others

•	Stimulate learning or relearning of cognitive tasks and by extension, living skills

•	Develop skills in the areas of attention, memory, problem solving, processing speed and mental     
flexibility to improve daily functioning

•	Prepare program participants for the challenges of the workplace, school and independent living



Laurel House offers daily sessions in 
cognitive remediation, consisting of 

computer-based drills and exercises, 
followed by group discussion. Sessions 

are led by skilled clinicians trained 
and certified by Dr. Alice Medalia, 

Director of Psychiatric Rehabilitation at 
Columbia University Medical Center and 
founder of the NEAR model of cognitive 

remediation.

Laurel House also offers the Skill 
Builders program, based on the 
compensatory cognitive training 

technique developed by Dr. Elizabeth 
Twamley of the University of California, 

San Diego. In addition to these two 
main offerings, the basic cognitive 

techniques of Thinking Well are 
integrated into the daily practice of 
Laurel House’s recovery-oriented 

supported employment, supported 
education, and residential programs 

under the common theme of Thinking 
Well at Work, Thinking Well at School, 
Thinking Well at Home and Thinking 

Well in the Community.
 

For more information on Thinking Well 
at Laurel House please contact: 

 
Janice Hilleman, LMSW
Recovery Coordinator

203.487.1616
jhilleman@laurelhouse.net

 
Laurel House, Inc.

1616 Washington Blvd.  
Stamford, CT, 06902  
www.laurelhouse.net

Frequently Asked Questions
Who can benefit from Thinking Well?

Thinking Well is intended for adults and young adults who have 
experienced problems with memory, attention, and problem-solving as 
the result of mental illness.  

When does Thinking Well take place?

The Thinking Well program includes a range of activities that 
occur throughout the day at the Laurel House Resource Center on 
Washington Blvd. in Stamford, CT.  The cognitive remediation portion 
of Thinking Well occurs 5 days a week in alternating morning and 
afternoon sessions.

Where does Thinking Well take place?

Most of the activities of Thinking Well occur in a space we call the 
“thinking well,” a fully equipped resource room with current technology.  
Program activities can take place in any quiet space with Internet 
access, and our Cognitive Remediation Specialists are also able to 
provide this service off-site in group or private settings.  

How long does Thinking Well treatment last?

A typical cycle of computer-based cognitive remediation will last 
approximately 4 months (30 sessions). A full cycle of Skill Builders 
cognitive training groups takes approximately 6 months. Many 
participants in the Thinking Well program start with cognitive 
remediation and then move on to Skill Builders.  Some participants may 
continue sessions or re-enroll in the program to reinforce their learning.

Is there a fee for Thinking Well?

Those who qualify for publicly funded mental health services are 
eligible to participate in Thinking Well at no charge. 

Thinking Well at 
Laurel House

Laurel House, Inc., a 501(c)(3) non-profit organization located in 
Stamford, Connecticut, provides resources and opportunities for 
people living with mental illness to lead fulfilling and productive lives in 
their communities throughout Fairfield County.

Laurel House provides Resources to Recover, a robust array of 
integrated services and expertise helping people and their families 
along the path of mental health recovery. 

About Laurel House


